A LOCAL EXPERT.

REPAIRS FAULT FINDER

FOR TENANTS

Please take time to read through this fault
finder guide to accurately establish any faults
within your property. You can report any
faults to us by emailing or calling us on the
numbers below with your full property
address and outlining any faults.
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B TSI BTN OF S What is the fault and its number?

|1_i Showerrose z & ﬁDDD
damaged 11 Water seeping L_r,'l:‘ LI

" between shower 1
and wall | *DDDD

@ Hose
damaged

5 Tap dripping/leaking
: _-EJ Tap broken

ﬂ Water seaping

|}J Valve between bath
dripping/ and wall
leaking
' 8 Pipe leaking
- EJ Waste pipe blecked o
4 Bath panel T .
=1 10 Waste pipe
broken ¥ leaking/damaged
Doors < exierindl What is the fault and its number?
External Plastic/Aluminium
Ti Doar bell not | 2 lHinges broken Lﬁ] New seal needed
~ working praperly £, Sl ‘ | around dcor frame
— | 7| External door closer A I
needs adjusting

E Lock or latch

— | 8 | External door frame

neads adjusting damaged
E Externaldoar

damaged ~ frame loose/missing

—t— | 9 |Stcop on side of door Eli‘-a n
|

' iﬁ Externaldoor Draught excluder
" willnot open/ §— damaged/missing
close properly o
[ﬁ] Weatherboard at bottom 12| Plastic or aluminium

of door rotten/missing " door neads repair




L OOTS ~Uaryiriser, What is the fault and its number?

Loft access neads repair
"1 Dry riser door E
e amaged—]
Ej Dry riser door |
" needs repair 1
'gj Dry riser door
damaged
I EIDryriserdonr @Dwriser |
lock cylinder door lock
needs replacing damaged
UooTSsS =nnys What is the fault and its number?
m Door handle @ Internal door @ Closer on side of
broken lock/latch broken door broken
© [3 i 3
J_’ oz —
R
LS

-'v—]_ﬁ | Drawer handle

E Cupboard
broken

hinge broken
|_§_ﬂ char hinga

——| 7 | Cupboard handle
roken ] |_| e

E | Security chain
~ broken
G

1

a Doorviewer Bl e
broken k- 5 10 Postal flap

%ﬁf? 7 broken




Doors =gardges: What is the fault and its number?

| 2| Garage door will not
open/close properly

1 |Garage lock
[—l broken

ﬂgars =InLernal What is the fault and its number?

Internal
| l! Internal door closer
needs adjusting

. m Internal door will not
@ Hinges broken open/close properdy

@ Internal door
damaged

4 | Internal door frame .:E]
IJ damaged Lock or latch
" neads adjusting

@ Doorframe
needs repair

@ Doorframe
loose




UoOIS=0LKS

What is the fault and its number? |

__1_! New cylinder neaded for

night latch (Yale type)

| 4 | Night latch (Yale type)
broken

F__! Hasp and
staple broken

Mortice lock

broken

__?J New cylinder naeded for
multi secure door

Urainaye

What is the fault and its number?

"1/ Stack
_I leaking/
damaged —rw—

2| Gully grating ?. Concreto/brickwork

i ="

broken/missing | around gully damaged

4 Drain cover and
, frame need repair




EIeCLICS What is the fault and its number?

E Fluorescent fitting E} Wall switch @ Socket Door bell E Spur outlat
damaged not working not working not working not working
fjlu properly properly properly propetly

LT

‘7| Electric extractor fan |8 Immarsion heator

~ (not WC or ulility room) not working properly
not working properly

| Cooker control
— not working properly

a- D _‘] _'_a

10! Storage heater
— not working properly

8| Electric extractor fanin
- WC or utility room
not working properly

Exierndis What is the fault and its number?
T Chain link fence 2 Timber fence or 4] Asphalt path damaged
" or post damaged & post damaged -

E Concrete path
damaged

8| Step damaged

7| Paving slabs
damaged

3 Dust chuta hopper
" orframe loose

B! Timber gate will 9‘ Timber gate '12," Metal gate '13: Metal locking
not open/close needs "1 damaged/ r postdamaged
properly rehanging missing
4] Timber giite '14] Metal railing
Slggs I loose/damaged
missing =
11 Gate posl ' ' 15/ Metal balustrade

missing

N ragear l " loose/damaged




EloorawallSanaE- oS

What is the fault and its humber?

@ Plaster on wall or
ceiling cracked

\_‘I_ﬂ Plaster damagad
on wall

@ Plaster around

damaged

N _,-,Tgb

o

'8/ skirting
loosefdamaged

E Floor boards
loose/damaged

window ordoor

E_ Handrail needs
refixing to wall

|y Stone floor tiles loosa

Stone floor tiles
damaged

|10] Plastic floor tiles
~ loose =

Plastic floor tiles
damaged

Ll 2Ny

What is the fault and its number?

§‘ Putty or beading
damaged

Georgian wired
glass

'3/ Clear or obscure
glass broken

"4 Clear or obscure
— double glazed units
broken

'i" Georgian wired
" castglass broken

E Georgian wired
polished glass
broken

7 iPurty or beading
" damaged




GULIETS What is the fault and its number?

Ej Gutter fitting damaged

_1J Gutter blocked
@ Rainwater pipe
blockad
#——| 4 | Rainwater pipe
fitting damaged
8
2
= B
Heatingand oLV Lo, What is the fault and its number?

|lj Water too hot/not 4| Storage heater not
hot enough waorking properly
|£J Immarsion heater
not working

@ Cylinder jacket
damaged/missing




RITCHENMI LS What is the fault and its humber?

_E_j Drawar sticking ‘ SJ Water seoping betweon
; "1 worktop and wall

_4_5 Drawer damaged
E Door damaged

T{ Door will not opan/
— close properly

E Catch broken

71 Worktop loose

—

—_Bj eg under worktop

L
broken

B; Unit neads refixing
- lowall

10| Shelf broken

E Hinge broken -

HODIS What is the fault and its humber?

@ Chimney pot
broken/missing

@ Length of ridge or
hip tiles loose

|_?_’| Up to 3 ridge or

|ﬂ Up to 10 slates
| hiptiles loose/broken

loosa/brokean

Upto 10 tiles <
loose/broken —

| 3| Sloping reof
leaking

/

4| Flatroof [eaking




1S ENURYSSITS:

What is the fault and its humber?

Water seeping between

basin and wall

2| Basin
" loose

3 E Basin
" damaged

4 EWaste pipe
" blocked

5 Waste pipe
~ leaking/

-_ﬁ Water seaping

|E|Tap A between sink
| & | Tap dripping/- » and wall
o Ieaking 1T

22 5

damaged
_Ej Pipe leaking
1_'[[ Waste pipe W Wasle pipe E Pipe leaking
~ blocked ~ leaking/ -
damaged
eiles What is the fault and its number?

Ej Panelling loose EJ Timber nosing missing/damaged

E Handrail loose/
damaged

iﬁ Baluster loose

| 4 | Stair tread
loose

| 3 Stair risar
loose — :
ﬂ Panelling loose

:é__] Newel post loose

E Aluminium nosing missing/damaged




101le1s What is the fault and its humber?

ﬂ Cistern overflowing __'n_i Cistern not filling

E Cistern not flushing E] Handle or chain broken

Eﬁ Cistern cracked
gj. Seat damaged |ﬁ_[ Pipe leaking

@ Flush pipe damaged

@—h@] Pipe at back of pan leaking

\ 1‘_I__5| Toilet pan blocked

_4j Pan cracked @ Panloose

WALETIS BrWICES What is the fault and its number?

‘lﬂ Gata valva
not working

propety

| 4 | storage tank
overflowing

| 2| Drain cock
not working ;
properly —+—

'Ef System needs draining
down/refilling

_7|Pipe frozen

- E Waste pipe damaged

I - _\., A - _ ol - ‘-]C_“l- '_- | i
3| Stopcock not Gl \\\\Vﬂ ; {k e
“ waorking properly \FI,%%




Wint OWE = e,

What is the fault and its number?

Timber window

ﬂ Waooden window
— damaged

9 | Wooden window
~ cilldamaged

@ Waooden window will not
open/close properly

'3 Wooden window

~ frame damaged
"4 Draught excluder 10| Pulley broken
damaged/missing
5 Fastener broken
E Stay broken
7] Hinge broken 111 sash lifts
broken

-ﬂj New seal needed

around window

WO WS =S el

What is the fault and its number?

Metal window

|jJ Metal wind ow will not
open/closa properly

[Eﬂ Faslener damaged

|£ﬁ Handle damaged

|_§J Hinge damaged




WV WS =AW L7 Ty ey What is the fault and its number?

UPVe/Aluminium window Tilt and turn mechanism

broken
‘-..,H_

"T\

[B Water leaking arcund or
thraugh window

@ UPVc/aluminium window
will not open/close properly

—— | 3| Fastener damaged
™| 4 | Handle damaged

‘ l A LOCAL EXPERT.




